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NATIONAL ACADEMY OF CUSTOMS, INDIRECT TAXES & NARCOTICS
ZONAL TRAINING INSTITUTE
3rd Floor, Tower-3 & 4, NBCC Plaza, Sector-5, Pushp Vihar, Saket, New Delhi-110017
Phone : 011-29563644 Fax : 011-29566277 E-mail : nacin.ztidelhi@gov.in

F.No.lI(6)56/2019 Date: 11.10.2019

To,

The Principal Chief Commissioner / Chief Commissioner of Cerjtral Taxes, Ahmedabad /
Bengaluru / Bhopal / Bhubneshwar / Chandigardh / Chennai / Cochin / New Delhi / Hyderabad

I Jaipur / Kolkata / Lucknow / Meerut / Mumbai / Nagpur / Pune / Panchkula/ Ranchi / Shillong
/ Vadodara / Vishakhapatnam

The Pr. ADG/ ADG,

NACIN- Zoanl Campuses, _
Kanpur/ Vadodara/ Patna/ Kolkata/ Hyderabad/ Bengaluru/ Bhopal/ Cochin/ Shillong/ Jaipur/
Chandigargh/ Vizag/ Bhubaneshwar/ Mumbai/ Chennai/ Ranchi/ Raipur

Madam/ Sir,

Sub: Review of online refund functionality in the CBIC-GST Application through video
conferencing- reg.

Enclosed please find Member (IT), CBIC's letter dated 11.10.2019 on the above subject.

2. It may be recalled that the refund claims are being filed online with effect of 26.09.2019. To
acquaint the proper officers ie. the AC/DC and their supervisory officers regarding the nuances of the
online refund, a video conference will be organised by this office on 16.10.2019 from 10:30 AM.

3 The officers from DG Systems and GSTN shall bri

ef about the filing and handling of the refund
claims and address, the queries from the participants & ta

ke feedback/ suggestions if any.

4. It is kindly requested to ensure

participation of all the AC/ DC who are the proper officer for
processing of refund claims and their res

pective supervisory officers.

Yours faithfully

(Neeta LallButalia) = I~ 19" 1]
- . Pr. Additionaf Director General
¢ Encl :- As above. ‘
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FLLLLY MINISTRY OF FINANCE / DEPARTMENT OF REVENUE
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CENTRAL BOARD OF !INDIRECT TAXES & CUSTOMS
Dr. John Joseph T &, T3 Rwh-990 009
Special S?cretary & I\&mber NORTH BLOCK, NEW DELHI-110 001
w\ V\v-‘w
\o M.JNO.IV (34)/1/2019-Systems Date: 11" Oct, 2019

W &
h@ My Dear Colleagues
\: R\ _
Sub: Review of online refund functionality in the CBIC-GST Application -reg.

k Please refer to the Advisory No 29 dated 26.09.2019 from DG Systems, Chennai on
the above subject.

2, The advisory explains various processes and functionality for backend handling of
refund claims by CBIC officers in the Refund module in the system. It is suggested that the
proper officer in your zone may be sensitized to go through the advisory and appropriately
handle the refund applications being filed online w.e.f, 26.09.2019.

3. The present status of refund claims Zone wise filed online in RFD 01 as on 11 Oct,
2019 is enclosed. It is expected that either Acknowledgement or Deficiency Memos is issued
within 15 days of filing of refund claim. Out of the 5383 refund claims filed so far, it is
noticed that 706 number of Acknowledgements RFD 02 and 304 number of Deficiency
Memos RFD 03 have been issued. It is also noticed that only two RFD 05 Payment Order
have been issued. Hence, it is requested that the Zonal Pr. Chief Commissioners/Chief
Commissioners may review the disposal and pendency of refund claims on regular basis.

4. It is proposed to conduct a Video Conference (VC) on processing of refund claims in
the newly launched online refund module on 16.10.2019 from 10:30 AM onwards from
NACIN ZTI, New Delhi. It is requested that all the AC/DC who are proper officer for
processing of refund claims may attend the VC. The concerned supervisory officer also may
participate. Officers from GSTN would be briefing about the GSTN frontend facility of filing
of Refund claims on Common portal. Officers from DG Systems, Delhi & Chennai would be
briefing about backend handling of the Refund claims. The officers from the Zones may raise
queries, clear doubts and also give feedback/suggestions on the module. Accordingly, you are

requested to give directions to your oﬁicerg.

With warm regards
| Yours Sincerely

Mémber (IT)

Copy to:-

1. PrDG, NACIN Faridabad/Pr ADG, NACIN ZTI Saket, New Delhi.

2. CEO, GSTN, New Delhi.

3. ADG, DG Systems, Debi & Chernal, |, - s eph@gov.in, drjohnj55@gmail.com. 7
I-%-.,T%L. ]fmrl-qu -73%94788. Fax No. +91-11-23093020 i ,
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