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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4775239
Dated/fzeiar : 13-03-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

28-03-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

28-03-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Revenue

Organisation Name/@316d & =1

Central Board Of Excise And Customs (cbec)

Office Name/&atera & aTH

Delhi

Item Category/3ig eIy

Manpower Outsourcing Services - Minimum wage -
Unskilled; Others; Attendant , Manpower Outsourcing
Services - Minimum wage - Unskilled; Others; Sweeper ,
Manpower Outsourcing Services - Minimum wage - Skilled;
Admin; Data Entry Operator , Manpower Outsourcing
Services - Minimum wage - Highly-Skilled; IT-Technical; IT
hardware technician , Manpower Outsourcing Services -
Minimum wage - Highly-Skilled; IT-Technical; IT Lab
Assistant , Manpower Outsourcing Services - Minimum wage
- Highly-Skilled; Others; Cook , Manpower Outsourcing
Services - Minimum wage - Highly-Skilled; Healthcare;
Health Educator

Contract Period/3i e 3/afyr

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gaad# 3itad
arf§ep ea3fax (3 anf @)

150 Lakh (s)

Years of Past Experience Required for

same/similar service/5/d#A a3t & fow
&G Rera sgHa & af

3 Year (s)

Past Experience of Similar Services

required/zX X & Jar3it & User 3maasw
AT &

Yes

MSE Exemption for Years Of
Experience/3/Hd & auf & wATHS §e/ and
Turnover/e3aR & foT TATHS H T W &

Yes
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Bid Details/f5 faaor

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3T F&/ and
Turnover/ TR & foT TWIE3HT H Fe WT &

Yes

Document required from seller/fghar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fR5 & Ra¥ N afsar frar

No

Type of Bid/@3 & yaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/delidl FgAihed & |2 Days
aNIa cepelidhl TUEIHIOT ¥ A WA
Estimated Bid Value/3igafad s fea 21718760

Evaluation Method/feida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/qs &2t arell fair g&adst | ves
SHIT TATE &
EMD Detail/3tadr faaror

Required/3maIedr No

ePBG Detail/&didish Razor

Advisory Bank/Tsdigen! d&

State Bank of India

OTETT i (FE).

ePBG Percentage(%)/sdidish ufaera (%) 5.00
Duration of ePBG required (Months)/Sdies &Y 14

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$uaE! 3R Hurga
JATA T, ST TE I eIl &, et & ey o gt arfew)

Beneficiary/arandf :
PAO

NACIN, Zonal Training Institute, NACIN Complex, Sector 29, Faridabad 121008

(Pao Cbec)
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Splitting/fasrs=
Bid splitting not applied/dtel ATl oMoy =7&i fovar aram.

MIl Compliance/THIS3S Tl

MIl Compliance/TH3MS3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

cost.

Additional Qualification/Data Required/31faR® Jeadr /3maa® a1

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:Please refer buyer added additional
terms and conditions in tender document

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:Please refer buyer added additional terms and
conditions in tender document

Geographic Presence: Office registration certificate:Please refer buyer added additional terms and
conditions in tender document

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1710328473.pdf

Scope of work & Job description:1710328720.pdf

Manpower Outsourcing Services - Minimum Wage - Unskilled; Others; Attendant ( 51 )

Technical Specifications/daih fafAFAr

Specification Values
Core
Skill Category Unskilled
Type of Function Others
List of Profiles Attendant
Educational Qualification High School

Specialization Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/us3ia

Additional Details/3ifafk® faavor
Designation ATTENDANT

Additional Specification Documents/3ifafR® AR crarRs
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6216341/1710328473.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6216341/1710328720.pdf

Consignees/Reporting Officer/RRd/Ruiféar 31

S.No./®. || Reporting/Officer/

Consignee

R/ Raféar
e

Address/adr

Number of
Resources to
be hired

Additional
Requirement/3ifafi®
ARGl

1 Rajesh Kumar

29

121008,NACIN Complex, Sector

51

e Minimum daily
wage (INR)
exclusive of GST :
751

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
24.4

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; Others; Sweeper ( 15)

Technical Specifications/dali fafAPar

Specification

Values

Core

Skill Category

Unskilled
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Specification Values

Type of Function Others
List of Profiles Sweeper
Educational Qualification Not Required
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/Ts3ii

Additional Details/3faRw® faavor
Designation SWEEPER

Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/@XRc/Ruiféar ifawd
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
8 R/ AT Address/adr Rez:uhrii:z to Reqm;-]?a':z?:r:r/rm
el
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Number of

be hired

Resources to

Additional

Requirement/31faR®

ARG hl

Rajesh Kumar

121008,NACIN Complex, Sector

29

15

Minimum daily
wage (INR)
exclusive of GST :
751

Bonus (INR per
day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
2.88

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
24.4

Provident Fund
(INR per day) :
69.23

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Skilled; Admin; Data Entry
Operator (5)

Technical Specifications/dali fafAPar

Specification

Values

Core

Skill Category

Skilled
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Specification Values

Type of Function || Admin

List of Profiles Data Entry Operator

Educational

Qualification Secondary School

English Typing of not less than 35 wpm and Basic knowledge of Computer application MS

Specialization Word MS Excel MS Power Point etc

Post Graduation Not Required

Specialization for Not Applicable

PG
Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Addon(s)/us3iia
Additional Details/31faRs faavor
Designation DATA ENTRY OPERATOR

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/@d/Ruiféar 3ifmr

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
» R Rt Address/adr Resources to || Requirement/3iiaR®
. be hired JHTARID AT
IRAHH
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Consignee
Reporting/Officer/

R/ Raféar
B

S.No. /5.

Address/adr

Number of
Resources to
be hired

Additional

Requirement/31faR®

ARG hl

1 Rajesh Kumar 29

121008,NACIN Complex, Sector

Minimum daily
wage (INR)
exclusive of GST :
915

Bonus (INR per
day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
2.88

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) :
69.23

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; IT-Technical; IT

Hardware Technician (1)

Technical Specifications/dali fafAPar

Specification

Values

Core

Skill Category

Highly-Skilled

9/26



Specification

Values

Type of Function

IT-Technical

List of Profiles

IT hardware technician

Educational Qualification

Graduate

Specialization

Science

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Addon(s)/us3iia
Additional Details/3ifaRs favor
Designation IT HARDWARE TECHNICIAN

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/@XRc/Ruiféar ifawd

Consignee
S.No./®. || Reporting/Officer/
4 wfeh/Raféar
K Ean

Number of
Address/adr Resources to
be hired

Additional
Requirement/3ifaR@®
TRl
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S.No./®. || Reporting/Officer/

Consignee

R/ Raféar
B

Address/adr

Number of
Resources to
be hired

Additional
Requirement/31faR®
ARG hdl

1 Rajesh Kumar

29

121008,NACIN Complex, Sector

e Minimum daily
wage (INR)
exclusive of GST :
992

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; IT-Technical; IT Lab

Assistant (4)

Technical Specifications/dali fafAPar

Specification

Values

Core

Skill Category

Highly-Skilled

11/26



Specification Values
Type of Function IT-Technical
List of Profiles IT Lab Assistant
Educational Qualification Graduate
Specialization Science
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Addon(s)/Ts3ii
Additional Details/3faRw® faavor
Designation IT LAB ASSISTANT
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/qfc/Ruiféer ifeamrdr
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr Resources to Requirement/ﬁﬁﬂ?ﬁ
9. P, be hired HTEaRIehA

12/26



Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act Resources to | Requirement/3ifaR®

4. be hired KY | GEG )
IRAAH

e Minimum daily
wage (INR)
exclusive of GST :
992

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

. 121008,NACIN Complex, Sector * Estimated Number

1 Rajesh Kumar 29 4 of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Others; Cook ( 2 )

Technical Specifications/daih fafAFAr

Specification Values
Core
Skill Category Highly-Skilled
Type of Function Others
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Specification

Values

List of Profiles

Cook

Educational Qualification

Secondary School

Specialization

EXPERIENCE IN RELATED FIELD

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Addon(s)/Ts3ii
Additional Details/31faRw® faavor
Designation COOK

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/@d/Ruiféar 3ifmr

Consignee
S.No./®. || Reporting/Officer/
- wifch/Reiféar
31Ty

Address/adr

Number of
Resources to
be hired

Additional
Requirement/3ifaR®
ARG hdl
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Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act Resources to | Requirement/3ifaR®

4. be hired KY | GEG )
IRAAH

e Minimum daily
wage (INR)
exclusive of GST :
992

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

1 Rajesh Kumar 121008,NACIN Complex, Sector |, * Estimated Number

29 of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Healthcare; Health
Educator (1)

Technical Specifications/daih fafAEar

Specification Values
Core
Skill Category Highly-Skilled
Type of Function Healthcare
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Specification

Values

List of Profiles

Health Educator

Educational
Qualification

Diploma

Specialization

THE BIDDER IS REQUIRED TO PROVIDE ONE GYM INSTRUCTOR HAVING EXPERIENCE AS
GYM INSTRUCTOR

Post Graduation

Not Required

Specialization for
PG

Not Applicable

Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Addon(s)/us3ia
Additional Details/3ifafk® faavor
Designation GYM INSTRUCTOR

Additional Specification Documents/3ifaR® RANRRP xR

Consignees/Reporting Officer/a¥Rd/Raiféar i

Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
§ /RO Address/adr Resources to | Requirement/3ifaR®
. be hired AT
HHH
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Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act Resources to | Requirement/3ifaR®

4. be hired KY | GEG )
IRAAH

e Minimum daily
wage (INR)
exclusive of GST :
992

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

1 Rajesh Kumar 121008,NACIN Complex, Sector || | * Estimated Number

29 of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

PAO CBEC
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
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favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ADDITIONAL TERMS AND CONDITIONS OF THE CONTRACT

1. The Manpower outsourcing services shall be provided at office of Nati
onal Academy of Customs, Indirect Taxes and Narcotics located at NAC
IN Complex. Sector-29, Faridabad, Haryana-121008.Service providers s
hould have a registered office/Branch at the Faridabad District in Hary
ana. Valid documentary proof of the same should be attached with the
bid.

2. The Bidder must be registered with the statutory Central and State au
thority viz., ESI, EPF, Income Tax, GST Registration etc., and should ha
ve a valid Labour License for supply of manpower as mentioned in the t
ender document. All existing statutory regulations of both the State as
well as the Central Governments, shall be adhered to by the contractor
and all records maintained thereof shall be available for scrutiny by thi
s Office.

3. This Office reserves the right to terminate the contract by giving 15 d
ays’ time at any time without giving reasons whatsoever. However, for
terminating Contract by the contractor, at least one-month prior Notic
e shall be given to the buyer.

4. If the bidder is a Micro or Small Enterprise as per latest definitions und
er MSME rules, the bidder shall be exempted from the requirement of *
Bidder Turnover" criteria and "Experience Criteria" subject to meeting
of quality and technical specifications. In case any bidder is seeking ex
emption, the supporting documents to prove his eligibility for exemptio
n must be uploaded for evaluation by the buyer.

5. |If the bidder is a Startup, the bidder shall be exempted from the requi
rement of "Bidder Turnover" criteria and "Experience Criteria" subject t
o their meeting of quality and technical specifications. In case any bidd
er is seeking exemption from Turnover / Experience Criteria, the suppo
rting documents to prove his eligibility for exemption must be uploade
d for evaluation by the buyer.

6. Years of Past Experience required: The bidder must have experience f
or number of years as indicated above in bid data sheet (ending month
of March prior to the bid opening) of providing similar type of services t
o any Central / State Govt Organization / PSU / Public Listed Company.
Copies of relevant contracts / orders to be uploaded along with bid in s
upport of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase
preference will be given to MSEs as defined in Public Procurement Polic
y for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises
and its subsequent Orders/Notifications issued by concerned Ministry. |
f the bidder wants to avail the Purchase preference for services, the bi
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dder must be the Service provider of the offered Service. Relevant doc
umentary evidence in this regard shall be uploaded along with the bid
in respect of the offered service. If L-1 is not an MSE and MSE Service P
rovider (s) has/have quoted price within L-1+ 15% of margin of purcha
se preference /price band defined in relevant policy, then 100% order g
uantity will be awarded to such MSE bidder subject to acceptance of L1
bid price.

8. The buyer can increase or decrease the contract quantity or contract
duration up to 25 percent at the time of issue of the contract. However,
once the contract is issued, contract quantity or contract duration can
only be increased up to 25 percent. Bidders are bound to accept the re
vised quantity or duration.

9. The Seller shall not sub-contract the Contract in whole or part to any e
ntity without obtaining the prior written consent of buyer.

10. Service Provider is required to pay Salaries / wages of contracted staff
deployed at buyer location first i.e. on their own and then claim payme
nt from Buyer along with all statutory documents like, PF, ESIC etc. as
well as the bank statement of payment done to staff.

11. Payment to all the out sourced staff will be made by the contractor by
last day of each month and contractor should submit a report - person

nel wise on the amount of wages paid by 5" of every month. Bills will b
e reimbursed by this office on providing copies of all remittance Challa
ns /receipts of statutory levies paid in respect of EPF, ESI, GST, etc of p
revious month along with the claim/bill of current month., if found in or
der.

12. The agency will provide a list of Outsourcing Staff along with their indi
vidual EPF/ESI no. etc. In case of leave or absent of any Outsourcing St
aff, the contractor will provide substitute in place of that person or oth
erwise wages on pro rata basis will be deducted.

13. The service provider/contractor shall not make any unauthorized dedu
ctions from the wages of the contract labour.

14. No other person except Contractor's authorized representative shall b
e allowed to enter this office.

15. Contractor shall be solely responsible for payment of wages/salaries o
ther benefits and allowances to his personnel that might become appli
cable under any Act or Order of the Govt. This office shall have no liabil
ity whatsoever in this regard and the Contractor shall indemnify this off
ice against any/all claims which may arise under the provisions of vario
us Acts, Govt. Orders etc.

16. Contractor shall be directly responsible for any/all disputes arising bet
ween him and his personnel and keep this office indemnified against al
| actions, losses, damages, expenses and claims whatsoever arising th
ereof.

17. Contractor shall be fully responsible for theft, burglary, fire or any mis
chievous deeds done by his staff.

18. It is made clear that the engagement of the service provider does not
in any way confer any right to the service provider or the persons that
may be deployed by him in this office for claiming any regular or part
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time employment in this office or any other Govt. Office.

19. Police verification of all the out-sourced staff is the responsibility of th
e contractor before deputing the staff in the office.

20. The contractor shall, on award of the contract furnish the list containin
g names and addresses of the workman sent to this office for duties as
signhed to them.

21. Bid Evaluation: (1). Bids, in respect of which EMD & EMD declaration h
as been furnished, will only be considered for technical evaluation. (2).
Financial bids of technically qualified bidders will be considered for fina
ncial evaluation. (3). Subject to satisfaction of all terms and conditions
of this tender, the bidder quoting the lowest rate (L1) shall be awarded
the contract. If more than one bidder quotes the lowest rate, as per gui
delines in GEM portal the buyer shall have two options for placement of
Contract: a) Placement of contract by selection of an agency from amo
ngst the L-1 bidders through a Random Algorithm run by GeM system
or (b) Placement of contract on any one of the L-1 bidders based on an
y criteria as deemed fit by the Buyer with appropriate internal approva
Is.

22. The service provider/contractor shall be responsible for paying bonus
to contract labour in the manner prescribed by the Payment of Bonus
Act, 1965, subject to eligibility & shall get reimbursed from the buyer.

23. The service provider/contractor shall be responsible for paying wages
to contract labour at rates not less than the minimum wages as notifie
d by the Appropriate Government.

24. Mandatory contribution of EPF and ESIC should be done in timely man
ner.

25. The service provider/contractor shall be responsible for paying wages
to contract labour at rates not less than the minimum wages as notifie
d by the Appropriate Government.

26. The service provider/contractor shall not make any unauthorized dedu
ctions from the wages of the contract labour. iv. As per the Contract La
bour (Regulation and Abolition) Act,1970, the service provider/contract
or shall be responsible for ensuring that wages are paid to the contract
labour on time. The principal employer/buyer shall ensure that the wag
es are paid on time to the contract labour by the service provider/contr
actor. In case the service provider/contractor fails to pay the wages on
time or makes short payment, the principal employer/buyer shall be lia
ble to pay the wages to the contract labour directly and recover the a
mount from the service provider/contractor.

27. The service provider/contractor shall be responsible for paying proport
ionate gratuity to contract labour who have rendered continuous servic
e as per the provisions of the Payment of Gratuity Act, 1972.
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TECHNICAL SPECIFICATION OF MANPOWER OUTSOURCING SERVICE

MANPOWER OUTSOURCING SERVICE

List of Profile Sweeper
No of Manpower to be hired 15

SKILL CATEGORY unskilled
Type of Function others

Education Qualification

Not Required

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Required

Experience

0 to 3 years

Certificate/Trainings

Not Required

No of working days in a month

26

MANPOWER OUTSOURCING SERVICE

List of Profile Attendant
No of Manpower to be hired 51

SKILL CATEGORY unskilled
Type of Function others
Education Qualification High School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Required

Experience

0 to 3 years
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Certificate/Trainings

Not Required

No of working days in a month

26

MANPOWER OUTSOURCING SERVICE

List of Profile

Data Entry Operato
r

No of Manpower to be hired 5
SKILL CATEGORY Skilled
Type of Function Admin

Education Qualification

Secondary School

Specialization

English Typing of n
ot less than 35 w.p.
m. and Basic knowl
edge of Computer
application, MS Wor
d, MS Excel, MS Po
wer Point etc

Post Graduation

Not Required

Specialization for PG

Not Required

Experience

3to 7 Years

No of working days in a mont
h

26

MANPOWER OUTSOURCING SERVICE

List of Profile I T hardware
technician

No of Manpower to be hired 1

SKILL CATEGORY Highly Skilled

Type of Function IT-Technical

Education Qualification Graduate

Specialization Science
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Post Graduation

Not Required

Specialization for PG

Not Required

Experience

3 to 7 years

No of working days in a month

26

MANPOWER OUTSOURCING SERVICE

List of Profile

IT Lab Assistant

No of Manpower to be hired

4

SKILL CATEGORY Highly Skilled
Type of Function IT-Technical
Education Qualification Graduate
Specialization Science

Post Graduation

Not Required

Specialization for PG

Not Required

Experience

3 to 7 years

No of working days in a mo
nth

26

MANPOWER OUTSOURCING SERVICE

List of Profile Cook

No of Manpower to be hired | 2

SKILL CATEGORY Highly skilled
Type of Function others

Education Qualification

Secondary School
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Specialization Experience in related
field*.

Post Graduation Not Required

Specialization for PG Not Required

Experience 3 to 7 years

No of working days in a mo | 26

nth

*A trade skill test in cooking shall be conducted by buyer to access

suitability of the supplied manpower.

MANPOWER OUTSOURCING SERVICE

List of Profile Health Educator*
No of Manpower to be hi | 1

red

SKILL CATEGORY Highly Skilled
Type of Function Healthcare

Education Qualification Diploma

Specialization Experience as Gym Ins
tructor

Post Graduation Not Required

Specialization for PG Not Required

Experience 3 to 7 years

No of working days in a | 26
month

*One Gym Instructor is to be hired for Gym in the office campus. All othe
r job profiles which are to be hired by this office are available on GeM portal exc

ept Gym Instructor.

Due to administrative requirement of floating only one tender for all the
manpower, the Gym Instructor is hired under Type of Function> Healthcare and
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List of Profile > Healthcare Educator. The selected bidder is expected to provide
1 Gym Instructor as per Education Qualification given above to this office under
Healthcare Educator Profile.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/@ra=g f@ar 31k erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a @z 3R oK is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 PT TTHTT AAT & TS 26 $m3&ﬁwwa’7wuaﬁm WQTWEIT@I U & =X @ wlg
W giady & TG F AT & TT {H AT AT A arel T & s o I 38 g & s g & fow it oy gon
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Mar/GEM_2024_B_4775239/CLM0010/UPLOAD_4991ff22-edf2-4a43-bda31710329940472_inspeqpt.nacen@gov.in.docx
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240313
https://bidplus.gem.gov.in/bidding/bid/bidsla/38642895428281

9 a% 95 & aren e WREd & ora Goligd @Ifes #F A9 od AT ST B SEA AHqurelad denr glem AR e o
I BYOT RFT ST T SEM AU o Il W HIT BN dehrel FAT B AR Flefed & AFAT HET BN Flefell driars
& ITUTT BT |

---Thank You/4=arg---
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