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NATIONAL ACADEMY OF CUSTOMS, INDIRECT TAXES & NARCOTICS 

(NACIN) 

 

➢ E-GOVERNANCE 
 

(i) Language in which Information Manual/Handbook available: 

 
Every year NACIN publishes its yearbook. The same is available on the website 

https://www.nacin.gov.in under ‘Year Book’ tab. The book is also available in HINDI. 

 

(ii) When was the Information Manual/Handbook Last Updated? 

The last ‘Year Book’ for the year 2020-2021 was uploaded in July 2022. 

 

(iii) Information available in electronic form: 

 
The administration and any other policy-related Notifications and Instructions issued 

from time to time are made available on the CBIC website (http://www.cbic.gov.in). 

 

(iv) The particulars of facilities available to citizens for obtaining 

information, including the working hours of a library or reading room, if 

maintained for public use: 

 
Most of the information is available online on the website of the NACIN. The 

general public can resort to RTI to obtain any other desired information. 

(v) Such other information as may be prescribed: 

Nil. 

 
(vi) Details of application received in F.Y. 2023-24 under RTI: 

 
 

Period 
Opening 

Balance 

RTI 

application 

Received 

Transferred to other 
Public Authority 

(s)/Rejected 

 
Disposed 

Apr to 

June, 

2023 

RTI 
application 0 564 1 465 

RTI appeal 
0 13 0 13 

July to 

Sep, 

2023 

RTI 
application 286 689 24 637 

RTI appeal 
1 2 0 3 

Oct to 

Dec, 

2023 

RTI 
application 339 703 220 717 

RTI appeal 
0 4 0 4 

Jan to 

Mar, 

2024 

RTI 
application 120 133 85 186 

RTI appeal 
0 4 0 3 
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